MAILBOX REPAIR/REPLACE POLICIES FOR VILLAGE OF NORTHFIELD

Snow Plowing - Mailbox Policies and Procedures

As Winter approaches, it is the responsibility of each resident to ensure that their mailbox is sturdy enough to
withstand snow and slush being plowed off of the road by Village trucks. the Service Department asks residents
to examine their mailbox and post to determine if it is stable and sturdy enough to withstand the snow and slush
being plowed off of the road by Village trucks.

The Village is not responsible for damaged mailboxes that are the result of plowed snow and slush, boxes that
are too closed to the street as defined by postal regulations, or boxes that were not sturdy to begin with. The
Village has the right to judge whether or not mailbox damage was caused by a snow plow truck or not.

Thank you for your cooperation and if you have any questions you can contact the Service Department at 330-
467-7139 #20.



